


The City
One of Florida’s newest cities (incorporated 
1999), Palm Coast is a Florida paradise 
– situated on 70 miles of saltwater and 
freshwater canals and the Intracoastal 
Waterway and just minutes from pristine 
Atlantic Ocean beaches. Vibrant lifestyle 
and the natural environment go hand-in-
hand here. The City offers a dozen beautiful 
parks, 125+ miles of connecting trails and 
paths for walking/bicycling, abundant fishing 
and boating, a year-round Running Series, 
and world-class tennis and golf. Lined with 
historic oaks, towering pines and indigenous 
vegetation, Palm Coast’s parks and trails 
showcase the splendid elegance of the 

native Florida landscape. Bird-watching is popular at St. Joe Walkway and Linear Park, which are 
designated as Great Florida Birding & Wildlife Trails, and visitors can spot dolphins and seabirds 
as they stroll along the Intracoastal at Waterfront Park. The City currently has an estimated 
population of 85,000.



The Position
Reporting to the Director of Information Technology, the 
GIS Lead is entrusted to lead a team of GIS specialists 
in furthering the use and adoption of GIS technologies 
throughout the organization. They are responsible for 
understanding and working with the technical aspects of 
ESRI products such as databases, JavaScript frameworks, 
and environment configuration.

As the leader for the GIS Division of the Information 
Technology Department, they are responsible for 
assisting in in project prioritization and coordination 
among the GIS staff.

Key Duties and Responsibilities
•	 Administration of the organization-wide GIS 

environment.
•	 Performs GIS needs assessment analysis, identifies 

GIS needs, and prioritizes these needs in accordance 
with the City’s core beliefs and long term goals. 

•	 Executes GIS customer outreach initiatives, to city personnel as well as our citizens.
•	 Provides project implementation and management, from conception to completion of each 

GIS initiative.
•	 Develop GIS end-user delivery solutions, including workstation-based, web-based, mobile 

applications, etc.
•	 Manager of a team of skilled GIS Specialists and provides direction to the GIS division.
•	 Recommend and provide guidance and goals to GIS staff in professional development 

training pathways. 
•	 Identifies and develops department level power users of GIS. These users will be tasked to 

maintain GIS data within their departments. Provide both in-house training and training 
pathways, for their development.

•	 Oversees and provides technical guidance regarding activity associated with implementation, 
operation, and enhancement of the GIS program.

•	 Identifies processes that can be automated, and develops the automation.
•	 Coordinates and monitors contracts with GIS hardware, software, data conversion, and 

other providers of GIS products and services.
•	 Establishes procedures to eliminate redundant processes, determine appropriate levels of 

accuracy, the vertical integration of layers and the integration of more accurate data with 
existing databases.

•	 Provides oversight on activities associated with implementing, operating, and enhancing the 
GIS databases.

•	 Conducts research and development of new GIS related products and procedures

Palm Coast Locations:

Long Creek nature Preserve
1050 Palm Harbor Pkwy., Palm Coast, FL
(386) 986-2323

Linear Park
31 Greenway Ct., Palm Coast, FL 
(386) 986-2323

Bird of Paradise Park
Bird of Paradise Dr., Palm Coast, FL
(386) 386-986-2323

PaLm Coast marina
200 Clubhouse Dr., Palm Coast, FL 32137
(386) 446-6370

Flagler County:

BuLL Creek CamPground
3861 C.R. 2006, Bunnell, FL 32110
(386) 313-4020 

marineLand marina
101 Tolstoy Ln., St. Augustine, FL 32080
(904) 814-9886

moody Boat LaunCh and 
Betty stefLik Preserve
815 Moody Blvd., Palm Coast, FL 32137
(386) 313-4020

Bing’s Landing
5862 N. Oceanshore Blvd., Palm Coast, FL 32137 
(386) 313-4020

 Tropical KayaKs of palm coasT
200 Clubhouse Dr., Palm Coast, FL 32136
(386) 445-0506
www.tropicalkayaks.com

If you need a vessel (or a lesson), Tropical Kayaks at 
the Palm Coast Marina offers kayak rentals, Stand 
Up Paddle boards, water bikes, electric boat rent-
als, guided and educational tours throughout the 
Intracoastal Waterway and nearby wetlands. Call for 
group specials.

NorTH BEacH sUrf aDVENTUrEs
2480 N. Ocean Shore Blvd., Flagler Beach, FL 32136
(386) 503-5276

They offer a wide variety of services including 
superior surf instruction, kayak and SUP eco-tours, 
board rentals, kids programs, summer camps, on site 
massage and intimate surf style lodging. 

ripplE EffEcT EcoToUrs
101 Tolstoy Ln., St. Augustine, FL 32080
(904) 347-1565

Ripple Effect Ecotours, located at the Town of 
Marineland Municipal Marina, offers kayak rentals 
and specializes in tours guided by Master Naturalists 
and an Eco-Explorer Boat Tour. Visitors to Gamble 
Rogers Memorial State Recreation Area have the op-
tion of renting a kayak or canoe to venture out into 
the southern end of the county.

roll ‘N’ floaT oUTfiTTErs
Gamble Rogers Recreational Area
3100 S. State Road A1A, Flagler Beach, FL 32136
(386) 864-9844

Roll ‘n’ Float Outfitters seeks to provide the finest 
opportunities for experiencing the river, ocean and 
beach in the southeast corner of Flagler County. 
Located in the incredible natural beauty of Gamble 
Rogers Memorial State Recreation Area, they offer 
standup paddleboarding, bicycles, kayaks and ca-
noes, and custom tours with your dog!

HammocK WaTEr sporTs 
5054 N. Oceanshore Blvd., Palm Coast, FL 32137
(386) 795-7873

Rentals of surfboards, boogie boards, paddle boards, 
kayaks and kites. They also offer guided eco tours in 
the estuary across from Bings Landing and surfing 
lessons. Call to reserve rental or for group rates.

     Marina:

PaLm Coast marina
Palm Coast Marina
200 Clubhouse Drive
Palm Coast, FL 32137
Hours: 7:00 a.m.  – 5:30 p.m.
Open 7 Days a Week
(386) 446-6370

A full service marina conveniently located with-
in walking distance to various restaurants and 
shops. Driving by car, we are located between 
St. Augustine and Daytona, off I-95 at Palm 
Coast Exit 289.  By boat, just off the Intracoastal 
Waterway at Mile Marker 803.

Services available at the dock:
•	 Gas and diesel fuel
•	 Pump-out
•	 After hours docking assistance

Conservation Center:  
marineLand doLPhin Conservation Center
9600 Oceanshore Blvd., St. Augustine, FL 32080
(904) 460-1275

In our continuing effort to provide the best eco-educational kayaking experiences in 
Northeast Florida, Ripple Effect Ecotours has now partnered with the Marineland Dolphin 
Adventure and the University of Florida’s Whitney Lab. This new partnership combines an 
incredible foundation in research, education, conservation, and natural interpretation with 
unique access to the southern boundary of the Guana Tolomato Matanzas National Estua-
rine Research Reserve (GTM-NERR). We are excited to offer comprehensive ecological and 
cultural kayak tours in this beautiful coastal system.  Don’t miss this opportunity to visit the 
dolphins of Marineland and also the chance to witness their natural habitat in the Matanzas 
River Estuary. All from the low-impact, unique perspective of a kayak!

If you find any injured wildlife, please contact the  
Wildlife Alert hotline (toll-free): 888-404-FWCC.

Grab your canoe or kayak and come enjoy 

a day of paddling fun in Palm Coast and the 

Flagler Beaches. This paddler’s paradise is 

full of pristine waterways that yearn to be 

explored. Here you can choose from a vari-

ety of different launch sites taking you out 

into tranquil creeks, estuaries, lakes and 

even the Atlantic Ocean. Birders will love 

spending a day on the water while keeping 

their eyes on the skies as there is plenty of 

territory to venture through on their quest 

for the next big find. Ocean dwelling pad-

dlers are in for a treat with over 19 miles of 

beach line to choose from. Paddle out into 

the Atlantic and enjoy sightings of dolphin, 

turtles and even the great North Atlantic 

Right Whale. 

Gear up! When heading out, bring dry bags, 
towels, water, sunscreen, bug spray, water shoes, 
sunshade, quick-dry clothing, and a cell phone.
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haw Creek Preserve
County Rd. 2007, Bunnell, FL 32110
(386) 313-4020

hersheL king Park
16th Rd., Palm Coast, FL 32137 
(386) 313-4020

Lake disson 
County Rd. 2009, Bunnell, FL 32110
(386) 313-4020

PrinCess PLaCe Preserve
2500 Princess Place Rd., Palm Coast, FL 32137
(386) 313-4020

river to sea Preserve
9805 N. Oceanshore Blvd., Palm Coast, FL 32137
(386) 313-4020

sheLL BLuff Park 
S.R. 100 W., Bunnell, FL 32110
(386) 313-4020

wadsworth Park
2200 Moody Blvd., Flagler Beach, FL 32136
(386) 313-4020

gamBLe rogers memoriaL state 
reCreationaL area
3100 S. Oceanshore Blvd., Flagler Beach, FL 32136
(386) 517-2086(386) 313-4020



Minimum Qualifications
•	 Bachelor’s Degree with major course 

work in Geographic Information Systems 
or Geographic Information Science; 
supplemented by six (6) years progressively 
responsible experience in GIS applications 
and analysis using ESRI’s complete suite of 
GIS software products and related tools; or 
an equivalent combination of education, 
training and experience.

•	 Two (2) years’ experience leading a GIS 
team or working as a GIS coordinator.

•	 Must possess and maintain a valid Florida 
Driver’s License.   

Desired Experience
•	 GISP Certification
•	 Experience creating Applications utilizing 

ESRI’s JavaScript framework.
•	 Experience administering ArcGIS Server
•	 Experience administering ArcGIS Online 

Servers and Portals
•	 Experience administering an ESRI EA 

(Enterprise Agreement) Licensing
•	 Experience working with Image Server and 

GeoEvents Server
•	 Knowledge of the principles, practices and 

methods of GIS database development, 
management and maintenance, including 
performance tuning SQL for GIS databases.

•	 Ability to utilize personal computers, 
standard office equipment and 
standard software applications, e.g., 
word processors, database software, 
spreadsheet applications.

•	 Ability to establish and maintain effective 
working relationships with employees, 
division and department heads, public/
private sector contacts, and City 
administration.

•	 Experience working within a project 
management methodology



The Ideal Candidate
Would you like to work for an organization that seeks to be forward thinking and innovative with 
its use of technology?  Do you find satisfaction in improving processes and solving problems 
through the display and analysis of spatial data?  Does collaboration in a team environment fuel 
your passion?  You may be the leader we’re looking for.

The ideal candidate for this position is passionate about the use and expansion of GIS 
technologies.  

The candidate should be well acquainted with the technical aspects of GIS (databases, 
map creation utelizing JavaScript) and knowledgable of how to configure and fine tune GIS 
environments.  A well established understanding of ArcGIS and ESRI products is foundational.

The ability to find creative solutions to problems, communicate technical ideas to non-technical 
people, and to motivate through a positive attitude are also highly desired.



Compensation and Benefits
Starting salary range is $53,082 - $60,175.  The 
full salary range is $53,082 – $81,455. The 
starting salary will depend on qualifications and 
experience. Benefits are excellent. The City offers 
a retirement plan where the City contributes 10% 
of the salary towards a 401(a) plan. In addition, 
the City offers an additional match up to 2% with 
employee contribution towards a 457 plan. For 
more information, about the City’s benefits, such 
as health/dental insurance, vacation and sick leave, 
and other insurance plans, please contact Human 
Resources at human_resources@palmcoastgov.
com or (386) 986-3718.

How to Apply
Apply online through the City’s website at
www.palmcoastgov.com/employment/openings. 
Questions should be directed to Human Resources 
at human_resources@palmcoastgov.com or (386) 
986-3718.

Confidentiality
Under the Florida Public Records Act, all applicants 
are subject to disclosure upon receipt. References 
are checked after the interview and selection 
process is completed.

The Process
Applications will be accepted until the position is 
filled. The City intends to conduct a comprehensive 
recruitment and selection process to ensure that 
not only a qualified candidate is selected, but also 
one who will complement the City’s organizational 
culture. 

Other Important Information
The City of Palm Coast is an Equal Opportunity 
Employer and encourages women, minorities, and 
veterans to apply. A veteran’s preference will be 
awarded per Florida law.


