PROTECTING OUR WATER RESOURCES

Water is a precious natural resource, and having an adequate water supply is critical to continuing to provide
high quality drinking water in Palm Coast—and to ensuring sustainable growth for our future.

The City of Palm Coast is protecting our water resources by upgrad-
ing the utilities. Utilizing improved conservation methods, we've
modified the treatment process at two of our water treatment plants
to better provide safe drinking water. We've added a Zero Liquid
Discharge water treatment process at Water Treatment Plant 2 to
recover previously wasted water, saving up to 1.2 million gallons of
water per day. At Water Treatment Plant 3, we put in an ozone treat-
ment system that allows recovery of up to 566,000 gallons per day
from what was formerly concentrate waste.

The City also will break ground this spring on a second
wastewater (sewer) treatment plant to be located west of U.S. 1 near
Matanzas Woods Parkway. Construction is under way this summer.
The new plant will have a capacity of 2 million gallons per day with a
design that allows for additional expansion in the future.

It is anticipated that by 2018 our existing Utility Drive wastewater
plant will exceed capacity. The second plant will come online in late
2017 to early 2018 to meet projected, future growth. This new state-
of-the-art facility will ensure that wastewater from showers, sinks,
washing machines, dishwashers and toilets is pumped and collected
for advanced treatment and disinfected at the highest quality level
possible for conservation and reclamation for irrigation of public

and private properties.

In the past three years the City has received nearly $3 million in
state grant funding toward utility improvement projects. Our capital
improvement plan is updated annually, and several additional utility
projects are on the schedule for this year:

m Wellfield Expansion at Water Treatment Plant 2

m Reclaimed Water Transmission Main construction on Seminole
Woods Boulevard to provide reclaimed water for irrigation to
Grand Landings south of State Road 100

m Pump Station improvements to support the new Wastewater
Treatment Plant 2

m Aquifer Performance Test to determine how much additional
potential source water is available for future use as drinking water

m Matanzas Woods Reclaimed Transmission pipe that will allow the

City for the first time to bring reclaimed water for irrigation to the

west side of -95

All of these projects will keep Palm Coast growing in a sustain-
able, smart way! Palm Coast enjoys some of the best water around,
and through proactive planning and our top-notch water treatment
operation, we will continue to enjoy healthy, safe and tasty drinking
water.

WATER IS PRECIOUS—CONSERVATION IS CRITICAL

The City of Palm Coast has once again been honored with the highly coveted Florida Green Building Coalition Gold Level Certification, which
evaluates local governments’ environmental practices and programs in pursuit of long-term sustainability and environmental stewardship. Palm
Coast earned its Green Local Government designation after being evaluated on a comprehensive list of criteria designed to conserve natural

resources related to energy, water, air and land and to reduce waste.

Water is a precious resource, and we all need to conserve where we can. As a bonus, using less water means your utility bill will go down!

Here are some valuable tips for saving water #nd money:

® To check for leaks, read your water meter before and after a 1-hour period when no water is being used. (Remember to wait for the hot
water heater and ice maker to refill and for the regeneration of water softeners.) If the readings are different after the hour, you have a

leak. Also, monitor your bill for unusually high use.

® Tt takes water to make energy! By reducing energy use by just 10% you could save 600 gallons of water a year and $150 in energy bills!

® Turn off the water while you brush your teeth, wash your face, shave, wash dishes or clean house.

® For washing machines with variable settings for water volume, select the minimum amount required per load. Otherwise wash only full loads.

® Select native-Florida trees and shrubs that need less watering when landscaping.

Online Utility Billing—Let's keep Palm Coast green with online paperless billing! Save paper, stamps, envelopes and time by
managing your utility bill online. You can view present and past bills, make payments each month or pay monthly via automatic
deduction from a credit card, checking or savings account. Go to www.palmcoastgov.com for details.
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WATER QUAL‘!

WHAT CAN WE EXPECT TO FIND
IN OUR DRINKING WATER?

The sources of drinking water (both tap water and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs and wells. As
water travels over the surface of the land or through the ground, it dis-
solves naturally occurring minerals, and in some cases radioactive
material and can pick up substances resulting from the presence of
animals or from human activity. Contaminants that may be present in
source water include:

A. Microbial contaminants, such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agricul-
tural livestock operations and wildlife.

B. Inorganic contaminants, such as salts and metals, which can be
naturally occurring or result from urban stormwater runoff, indus-
trial or domestic wastewater discharges, oil and gas production,
mining or farming.

C. Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban stormwater runoff and residen-
tial uses.

D. Organic chemical contaminants, including synthetic and vola-
tile organic chemicals, which are by-products of industrial pro-
cesses and petroleum production, and can also come from gas sta-
tions, urban stormwater runoff and septic systems.

E. Radioactive contaminants, which can be naturally occurring or
be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA pre-
scribes regulations that limit the amount of certain contaminants in
water provided by public water systems. The Food and Drug
Administration (FDA) regulations establish limits for contaminants
in bottled water, which must provide the same protection for public
health.

Drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contaminants.
The presence of contaminants does not necessarily indicate that
the water poses a health risk. More information about contami-
nants and potential health effects can be obtained by calling the
Environmental Protection Agency’s Safe Drinking Water Hotline
at1-800-426-4791.
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How THIS REPORT SHOWS
OUR WATER QUALITY RESULTS
AND WHAT THEY MEAN

This report shows our water quality results and what they mean
to you. It also provides important information about your water and
how it relates to your health. The information in this report is
based primarily on 2015 facts and figures. However, the U.S.
Environmental Protection Agency (EPA) does not require us to
perform all tests every year. When necessary, some data was obtained
from prior years. As directed by the agencies that regulate our
industry, only values from these tests that exceeded specified criteria
are included. We will notify you immediately if there is any reason
for concern.

The City of Palm Coast Utility Department operates the water
treatment and distribution system serving Palm Coast. Our water
source is groundwater drawn through fifty nine wells from the
Surficial and the Floridan Aquifers and is treated through a complex
multi-step water treatment process that includes lime softening, filtra-
tion, membrane softening, forced draft aeration, corrosion control
and chloramination for disinfection purposes at three different facili-
ties. The Florida Department of Environmental Protection (DEP)
has completed a Source Water Assessment for the Palm Coast water-
shed. The State has determined that seven of our fifty nine wells have
alow to moderate susceptibility to contamination based on their prox-
imity to the three potential sources of contamination that were last
evaluated in 2015. For additional information, please visit the DEP
website at www.DEP.state.fl.us/swapp.

The following information will assist you in making adjustments
to your water softener, washer or dishwasher:

Total Hardness:  100ppm = 5.8 grains/gal.

Calcium Hardness: 80ppm = 4.7 grains/gal.

If you have any questions about this report or concerns about your
water utility, please contact your City of Palm Coast Utility
Representative at 386-986-2360. You may also visit the City of Palm
Coast website at www.palmcoastgov.com or call the EPA Safe
Drinking Water Hotline at 1-800-426-4791. We want our valued
customers to be informed about their water utility. If you would like
to learn more, please call us for information about the next opportu-
nity for public participation in decisions about your drinking water.
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2015 Water Quality Report
Addendum
City of Palm Coast

We monitored for Unregulated Contaminants (UCs) in 2015 as part of a study to help the U.S.
Environmental Protection Agency (EPA) determine the occurrence in drinking water of UCs and
whether or not these contaminants need to be regulated. At present, no health standards (for
example, maximum contaminant levels) or likely sources have been established for UCs.
However, we are required to publish the detected analytical results of our UC monitoring in our
annual water quality report. For the complete list of results, including the non-detected
contaminants, contact your City of Palm Coast Utility Representative at (386)986-2360. If you
would like more information on the EPA’s Unregulated Contaminants Monitoring Rule, please
call the Safe Drinking Water Hotline at (800) 426-4791.

Contaminant Date of Sampling Level Range Likely Source of

(molyr) Detected Contamination
Chlorate (ppb) 05/2015, 11/2014 384.93 190-864.9 Unknown
Chromium (ppb) 05/2015, 11/2014 0.23 ND-0.544 Unknown
Chromium-6 (ppb) 05/2015, 11/2014 0.16 ND-0.424 Unknown
Strontium (ppb) 05/2015, 11/2014 208.06 120-301.12 Unknown
Vanadium (ppb) 05/2015, 11/2014 0.36 ND-0.89 Unknown

Note — Non-Detects (ND) means not detected and indicates that the substance was not found by

laboratory analysis.

Parts per billion (ppb) or Micrograms per liter (ug/l): one part by weight of analyte to 1
billion parts by weight of the water sample.
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