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THE CITY OF PALM COAST IS PLEASED TO PRESENT YOUR ANNUAL WATER QUALITY REPORT

Hﬁ;r acquesition of the water and wastewater systems i lave 2003, che Ciry of Palm Ceast
embarked wpon an aggressye Capital Improsement Frogram for the wilicg, A Flerida
Department of Envimanmental Procecion (DER State Besobving Fund Loan was secured
no fund a 515 milan expansan o the wastewarer weament facilicy and an upgrade 1
the wastewater callemion sysem. Design and permiming bas been complecsd Fer bath
projeces, and corarruction begfan in early 2005, In 2004 a water supply well was added,
and design and permicing was complsted o provide four additicnal wells and asgoo-
ated pipelires with consmucton urderway, Consncion of a new waber main aloog Stas
Faad 100 fram Ol Kirgs Boad e Boberts Road will be completed and amivared by June
A5, Prelminary site wark and piles vesting hag also starced for che: neso water meamment

facility o b construcied withén the next twe dothees years

Thez Urility Depamment recerved the presigous Mot Exeelerce Awand fram Farida DEP in
recagrition of corstanding doinking water rreatment plant cperanan, mainenancs, and compli
amace: For barh water mreamment facilives. By owning the unling. the Ciry can ensure thar the health

clean san@ary sewer services at reasonahle rates without o profic modve of 1@ax impact. Gwner-
ship of these servioss enabdes the Ciry vo mors effecively manage the locacion and dming of
growth and ghees the Ciy ver another wal 1 ercourage sconamic development

WHAT CAN | EXPECT TO FIND IN MY DRINKING WATER?

hie sources af drinking water {bath

tap water and botibed warer) includa
miverg, lakes, sireams, ponds, resenairs
sprmgs, ardd wells A5 water triveds over
the surface of the lard or through the
ground. & dissolves naturally ocourming
inerals ardl, @ some cagses, radicacive
material, and can pick up aibstances
ressudting from the presence af animals o
o feman E-.'lil.'iI!.I Cantaminanis thar
ity i present @ gnece water inchsds

(A Miterobial comtdmrmanls, such 45
ey dng Bulcterid, wisich mady come
fram sewage Erediment phints, septic
gyatems, aqricalira esiock opera
rhang, @nd wildlife

(& Iorganic contamédnants, such a5
SR dthd ety wWhich can e B
rall OCET I OF I'|".'.1.'|'|'__|-.l'|'l?:"! Lrhan

siarrwater ranafl industrin or domes-
tir wastewater discharges. ol and gas
ok thom, mieing ar firming

i) Pestcides grd herbicides, which mdy
|'|'.l."|'I||"_|rr!iIT.' i mrl'r'l_]-' |:-|".1::ur:'r.'.' FATTR el i3
agricufture, wrbare stermwaler rumnyT
i Fesidering ses

[} Orgatric chermdcal comtamidnancs,
iielesding spalielie and voldine ok
:fvm.i'.-el'.'_.ﬂhu'n‘.' iae J.l_p-rm.u'.'l.ﬂ:-;.-jl
sl TS r.'.fl.']'llﬁ'r!:l.r'.u."n T
mrtio, amd can afso came friom ges
sfabiores, Wrhan sErTTHATieT r.:.!n:ﬂ and
EPPEIC SPAIRTNG.

(£ Rauliodctive contamingnts, which
firra I o urd Ty cwveurring o e the
result af i dnd s preocfuctiom ded
reining arivites

In e to emaare that tap water is sale
i dnimh, the EPA presonbies regula:

teans, whech limic the amoum of cerain
cardammants in water provided by public
water systems. The Food and Coad Ad-
mintstratan (FI regulaaons establish
limits far cormammanms in boacled warer
which must provide the same protection
fce public healch,

Ceinking water, inclinding borthed warer,
miay reasnatlyy be expected 10 cantain
at beast small amecunts of some concaimi-
pants. The presence of contaminamts
does nal fecesserily indicats that the
wiater poses a health fsh. More infor.
matian aboul contaminanis and putens
tial bealth «flects can he abtained by
calling the Environmental Priescion
ﬂuﬁe-m:}"‘! Bale I'.Irin.hin.g Water Holline
At [-R00426-479],

THIS REPORT SHOWS OUR WATER QUALITY RESULTS AND WHAT THEY MEAN

ll also provides impartant information
about yaur water ard bow it relaes o
yaur fiezalth. The mEarmation m thes
report is based primarily an 2004 facis
and figures. However, the LS. Emaran
meental Protection Adency (EPAY) does
niet require us o pEeEfonm all tests every
year. When necessary, some daia was
abtained from prior years. As direcied
by the agencies that regudate our indus-
iry, omly walues from shese tests that
ey il ';rh':r'_'u_':: creienia are mchided
W will notify you immedsately if there is
amy reasen for cancern about our water
Thez City af Palm Coast Uiilivy
[repartmuent opeates the water treat-
ment and dstribumion system serving

Palm Coast. Cur waber soaarees is ground-
water drawn fram the Surficial and the
Fleridan fquifer and is treated through
a complex multi-siep water freatment
process that includ es lime saliening
Rtratian, membrane soltening. carrosan
corrrol and chlorammation for disnfec-
tian purpeses The Flonda Depariment
of Envircnmenial Progectian {DEF} has
compl=ed & Source Water Assessment
for the Palm Coast watershed. The State
has destermined that o af cur thirty-
e wells e a low o moderate sus-
ceptibility fo contamination based on
their proximity io potential sources af
corramination. Por additional informea-
tian, pleass viat the DEP website a

wwwdep state fl. uslswapp

IF v b Ay quesstians absout
this repart or concams shoul your water
Uiy, please contact your Cley of Falm
Coast Utility Departrent Represen-
tatlve ar 556-986-2360. You may alkso
wisit the Cley of Falm Coast website
at www.ol, paln-poast. s ar call the
EPA Safe Drinking Water Hotline at
I-800-426-4T91. ‘We wani our valwed
customers to be infonmead abaou their
water utilivy. If you would like to learm
mearg, plr City Council meets che fre
Tuesday of gach month ar &:50 pm.
and the third Tuesday at % am. ai
the Falim Coast Communiny Center,
55 Palm Coast Parkway, ME

MANDATORY WATERING RESTRICTIONS

andatory watering restrictions have been implemented by

thz Palm Coast City Council. Base level restrictions normally
allew watering thres days per week, anytime other than the heaers of
000 arr Ger 400 pen. Howeyer, due Do paist severe drosthl condilions,
all Falrm Cioast water wsers are currendhy required 1o adhere tothe Cing's
Conservalion Policy - Ordinance Mo, 2000-006, Saction 3.3 Lasva| 1] -
Severe Water Shortage restrictions. These restrictions inchede at least,
Fair ave por limiced to the following

EXISTING LANDSCAPE IRRIGATION - INCLUDES AESIDENTIAL,
COMMERCIAL AND RECREATIONAL USE PROFPERTIES

Water use for irrigation shall be restricted to the hours of 4 a.m.-8 a.m.,
two days per week per the odd/even adidress schedule below,
& Even numbered addresses: Thursday & Sunday - 4 a.m.-8 a.m.

# Qudd numbered addresses: Wednesday & Saturday - 4 a.m.-8 a.m.

Cither ouside uses:

* Street, driveway, sidewalk washing or cleaning is prohib#ed.

* Nowatering or car washing is permitted on Friday or any other
day ciber than the hours lEted above,

MEW LANDSCAPE (IN PLACE FOR LESS THAMN 30 DAYS)

IRREIGATION - INCLUDES RESIDENTIAL, COMMERCIAL AND

HECKEATIONAL USE PROPERTIES

* Water use for irrigation shall be restricted to the hours
of 2 a.m. (o B a.m., Monday, Wednesday, and Friday.

Special Moe:

* Water restrictions apply to all sowrces of supply. incheding e public
water supply system, privately-owned walls and surface supplies
Cugtormers should pay baed to the regrictons thal are in place and be
aware of any changes o the regulations that may aoour from ime o
rime, Fease report violarers by calling cur Utility Customer Service

Department at 386-986-2360,

CONSERVING WATER INSIDE AND OUTSIDE

= Only rum the dishawasher and clothes wash

they are fully loaded.

# Diefrost frozen food in the refrigerator or in the
micrawave instead of mnning water over it.

* When washing dishes by hand, use twe basins

- one for washing and one for ringing rather thin

rad ." ; B h' - -
S— : ammm— atiirns (e ~T [
j'T_*.,J. Rettimg the water run.

&1 when

Lant droughi-toberant or Florida-friendly grasses,
droundecvers, shrubg and trees. Once astablished,
they do nol need (o be waterad as frequently and usually

will surwive a dry pacied with e or noe walering,

Ter establish and maintain a healthy landscape tha
conserves warer, consider using the following Xeriscape
|.’._r|||-;:|'.1[:i|'.:.1| pl’il'.-:"i[:h:ﬁ

1. Plan your landscape

G * Fepair dripping fucers and leaky toikers. Dripping
b [acets can waste about 2,000 galkmns of water 2. Get a soil analysis
- each vear. Lealy toilets can waste as much as 3. Choose proper plants

A g.‘-||-::-|'.3 EACHy ||.=|'!,|

4. Use grass wisely

# Install an ultra low-How toiket that requires only

1.& gallons (6 liters) per fush

»

them promgly.

* Check toilets penadically b leaks and repair

5. Irrigate efficiently
6, Lise mulches
7. Perform proper maintenance

Cowteary Americas Waler Works Ausaciatfor and chi IE fabas Siner Waler Maragesnsnd Dictrict. Ta memd moer abonf baw o sae sonseesy saier, riest dhedr svbafee at s siwaang sad wss ajrend cam




HOW DO | READ THIS?

time tests were performed. “Likely Sources” shows where this substance usually originates. Descriptions below explain other important details. In
this table you may find unfamiliar terms and abbreviations. To help you better understand these terms we’ve provided the following definitions:

Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLS are set as close to the MCLGs as feasible
using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water below which there is no known or expected risk to health.
MCLGs allow for a margin of safety.

“ND” means not detected and indicates that the substance was not found by laboratory analysis.

Parts per million (ppm) or Milligrams per liter (mg/l) - one part by weight of analyte to 1 million parts by weight of the water sample.

Parts per billion (ppb) or Micrograms per liter (ug/l) - one part by weight of analyte to 1 billion parts by weight of the water sample.

Picocurie per liter (pCi/l) - measure of the radioactivity in water.

Action Level (AL): The concentration of a contaminant that, if exceeded, triggers treatment or other requirements that a water system must follow.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition
of a disinfectant is necessary for control of microbial contaminants.

Maximum residual disinfectant level goal or MRDLG: The level of a drinking water disinfectant below which there is no known or expected risk to
health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

“N/A” means not applicable.

It’s easy. The table shows the results of our water-quality analyses. The column marked “Level Detected” shows the highest results from the last

sults o |tor|ﬁg

regulations. Except where indicated otherwise, this report is based o
the City of Palm Coast - PWS ID # 2180863. The Environmental Protectlon AgenCy (EPA moBltorl
Those contaminants listed in the table below are the only contaminants detected in your drlnklng water.

Total coliform bacteria: Highest Monthly Percentage/Number is the highest monthly percentage of positive samples for systems collecting at least 40 samples per month.

Microbiological Contaminants

Dates of
sampling MCL Violation
(mo./yr.) Y/N
01,02,03, N
04, 05, 06,
07,08, 09,
10,11, +
12/04
** Results in the Level Detected column for radiological contaminants, inorganic contaminants, synthetic organic contaminants including pesticides and herbicides, and volatile organic contaminants
are the highest average at any of the sampling points or the highest detected level at any sampling point, depending on the sampling frequency.

Highest Monthly
Percentage/Number
08/04

40f 108
=37%

Contaminant and Unit of

Measurement MCL

For systems collecting at least
40 samples per month:
presence of coliform bacteria
in 5% of monthly samples.

Likely Source of Contamination

Total Coliform Naturally present in the environment

Bacteria

Radiological Contaminants

Dates of

sampling MCL Violation

(mo./yr.) Y/N
04/03 N

Range of
Results
03-1.0

Level
Detected
1.0

Likely Source of Contamination
Erosion of natural deposits

Contaminant and Unit of Measurement
Alpha emitters (pCi/l)

Radium 226 or combined radium (pCi/l) 04/03 N 0.4 02-04 Erosion of natural deposits

Inorganic Contaminants

Dates of

sampling MCL Violation Level

(mo./yr.) Y/N Detected
06/02 N 5

Range of
Results
ND-5

Likely Source of Contamination
Erosion of natural deposits; runoff from orchards;
runoff from glass and electronics production wastes

Contaminant and Unit of Measurement
Arsenic (ppb)

Discharge of drilling wastes; discharge from metal
refineries; erosion of natural deposits

Barium (ppm) 06/02 0.0038 -0.0083

Erosion of natural deposits; water additive which
promotes strong teeth; discharge from fertilizer
and aluminum factories

Fluoride (ppm) 06/02 0.13-0.18

Runoff from fertilizer use; leaching from septic
tanks, sewage; erosion of natural deposits

Nitrite (as Nitrogen) (ppm) 03/04

Discharge from petroleum and metal refineries;
erosion of natural deposits; discharge from mines

Selenium (ppb) 06/02 2-3

Sodium (ppm) 06/02 34 33-34 Salt water intrusion, leaching from soil

TTHMs and Stage 1 Disinfectant/Disinfection By-Product (D/DBP) Parameters

For the following parameters monitored under Stage 1 D/DBP regulations, the level detected is the annual average of the quarterly averages: Chloramines, Haloacetic Acids, and/or TTHM (MCL 80 ppb).
Range of Results is the range of results (lowest to highest) at the individual sampling sites.

MCL Violation MCLG or

Contaminantand

Dates of sampling

Unit of Measurement (mo./yr.)

Y/N

Level Detected

Range of Results

MRDLG

MCL or MRDL

Likely Source of Contamination

Chloramines (ppm) 01/04 -12/04

N

3.25

1.0-55

N/A

MRDL =4.0

Water additive used to control microbes

Haloacetic Acids 02,04,07,10/04

(five) (HAAS5) (ppb)

N

7.3

28-12

N/A

MCL =60

By-product of drinking water disinfection

TTHM [Total
trihalomethanes] (ppb)

02,04,07,10/04

8.3

19-20

N/A

MCL =80

By-product of drinking water disinfection

Lead and Copper (Tap Water)

Contaminantand
Unit of Measurement

Dates of sampling
(mo./yr.)

AL Violation

Y/N

90th Percentile
Result

No. of sampling
sites exceeding
the AL

AL
(Action Level)

Likely Source of Contamination

Copper (tap water) (ppm)

07/04 and 09/04

N 0.099

0

13

Corrosion of household plumbing systems; erosion
of natural deposits; leaching from wood preservatives

Lead (tap water) (ppb)

07/04 and 09/04

17

15

Corrosion of household plumbing systems,
erosion of natural deposits

MCLs are set at very stringent levels. To understand the possible health effects described for many regulated constituents, a person would have to drink 2 liters of water every day at the
MCL level for a lifetime to have a one-in-a-million chance of having the described health effect. Some people may be more vulnerable to contaminants in drinking water than the
general population. Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice about drinking water from
their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other microbiological contaminants are available from the
SAFE DRINKING WATER HOTLINE (1-800-426-4791).






