
Palm Coast
Customer Service
386.986.2360

The City of Palm Coast and Waste Pro 
– Your Solid Waste & Recycling 
Dear CusDear Customer, the City of Palm Coast has 
renewed our contract with Waste Pro for 
collection of garbage, yard trash and 
recyclables. You will continue to receive the 
same excellent service you’ve had. Here are 
some highlights:

Yard Waste:
YYour vegetative debris will be picked up 
weekly. Yard waste can be piled loosely in 
your yard next to the road. The loose piles 
still must not exceed 3 feet wide by 3 feet 
tall by 12 feet long. For yard waste placed in 
containers, the weight must still not exceed 
50 pounds, and tree limbs must be no 
longer than 5 longer than 5 feet and no wider than 6 
inches in diameter.

Doorstep Household Hazardous Waste:
There is no longer a requirement for a 
minimum number of items for pickup! So 
whenever you have fluorescent bulbs, used 
motor oil, antifreeze, paints and supplies, 
pool and household chemicals, household 
cleaners, pesticides, fertilizer or batteries to 
discard, call Waste Pro at 386-586-0800 for 
a pica pickup. There is no extra charge. Simply 
place your items at the front door or in 
front of the garage by 7 a.m. on the day of 
pickup.

New Contract:
The City’s new 5-year contract with Waste 
Pro went into effect June 1. Rates increased 
by $1.74, to $20.36/month. There hasn’t 
been an increase in the past 5 years, and 
the new rate is now locked in for the next 5 
years.

We will continue to have two days of 
garbage pickup, one day of recycling & one 
day of yard waste.

Recycling, it’s easy to do:
Help pHelp protect our environment, conserve 
natural resources and energy, control litter 
and save valuable landfill space! Recycling 
materials can be mixed together in the same 
bin, and it doesn’t matter if the bin is blue or 
green. See reverse for what can be recycled. 
All households/customers may receive one 
additional bin at no chaadditional bin at no charge (total of 2).

Recycle Rewards Program:
Sign up for Recycle Rewards at 
wasteprorewards.com or by calling 
888-234-8211 to earn coupons and rewards! 
Your recycling bin has a computer bar code 
that is automatically scanned by an electronic 
reader in the cab of the collection truck.

Bulk Trash:
FFurniture, mattresses, construction debris 
from DIY projects at home, TVs, children’s 
play equipment and other bulk trash will be 
picked up weekly, on your second trash day.

White Goods:
Please call Please call Palm Coast Customer Service at 
386-986-2360 for pickup of white goods 
such as refrigerators and freezers (with 
doors removed), other appliances, hot 
water heaters, BBQ grills (no gas tanks), 
lawn mowers (gas removed) and small A/C 
units placed at the curb. Please allow 3-5 
dadays for removal; pickups are typically on 
Fridays and Saturdays.

Questions? If you need more information or 
have any issues with your garbage, yard trash 
or recyclables collection, please call Palm 
Coast Customer Service at 386-986-2360.
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